
 
 

H o w  to  R e ne w  Yo ur  
F IX E D  S E R IE S  S ub sc rip tio n fo r 2 0 2 6 -2 0 2 7  

 

Renew your Fixed Series Subscription online in minutes! Keep your seats or select new seats in real-time, then 
complete your payment online—no need to wait for box office processing. 

▶ If you have any trouble with the system or would like additional box office support, please schedule a phone call, call (425) 392-2202 
during box office hours (12:00-7:00 p.m., Tuesday through Saturday), or stop by in person (Issaquah or Everett). We’ll be glad to assist you. 

 

 

(1) Click here to log into your VillageTheatre.org account (or click “Account” at the top right of our homepage). 

 

(2) Enter your email address and password to log into your account (or click the link to Reset your password if 
needed). 

 

 
 

  

https://calendly.com/boxoffice-villagetheatre/subscription-renewal-support-call
https://villagetheatre.org/account


 
 

(3a) Your screen should automatically prompt you to renew: 

 

 

 

(3b) If it does not, please navigate to your My Account page and click the subheading Fixed Subscriptions. Then 
click the BUY SUBSCRIPTION button. 

▶ You may need to scroll to the right, depending on your screen width. 

 

 

 

 

 

 

 

 



 
(4) Choose your Pricing and number of Packages to purchase. The radio button will pre-select to your current 
pricing. 

▶ Please Note: The $2 mailing fee will be waived at checkout for printed tickets.  

 

 
 

(5) Choose the Performance Series you wish to attend. The radio button will pre-select to your current Series. 

▶ You may need to scroll down to find your selected Series. 

 

 

 

(6) Choose your Fixed Seats for the 2026-2027 season. 



 
▶ Your current seats will be pre-selected (as in center of Row I). You may keep these seats or choose any seats that appear as colored dots. 

 

 
(7) Choose your Ticket Types for your selected seats. 

▶ Select “Season General” or upgrade to a “Marquee” package to save even more on your tickets and expand your access to the shows you 
enjoy, like five theater refills*, concierge ticketing support, and exclusive event invitations. Use the drop-down menu to upgrade to the 
Marquee level. 
 

 

*See a show you love again, subject to performance availability 

 

  



 
 

(8) Review your Cart to confirm your selections and revise as desired, then click CHECKOUT. 

 

 
(9) Review your Personal Details and choose your Ticket Delivery method, then click CONTINUE. 

▶ If you choose E-tickets, please note: you will not receive your tickets until after the 26-27 shows have been announced. If you choose to 
receive printed tickets via postal mail, the $2.00 charge will be waived at checkout and you will receive them in your subscriber packet later 
this summer. 

 

 

  



 
(10) Consider adding a Gift with your Subscription to support our Mainstage, Youth Education & New Works 
programs. 

 
 

(11) Review your Order Summary then confirm your Payment Method and Billing Address. Click CONTINUE. 

▶ If you wish, you may store your card for future purchases. 

 

 

(12) NEW THIS YEAR! Choose Apple Pay or GPay to complete your payment. You may also use a Saved Payment 
Method or enter a new Credit Card. You must click the black PAY button to complete your purchase. 

▶ If you have any trouble with the system or would like additional support, please schedule a phone call, call (425) 392-2202 during open 
box office hours, or stop by in person (Issaquah or Everett). We’ll be glad to assist you. 

 

https://calendly.com/boxoffice-villagetheatre/subscription-renewal-support-call


 

 


