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Dear Subscriber,
Welcome to Village Theatre! We’re so glad you’ve chosen to subscribe with us, 
and we’re delighted to bring this season’s shows to you—productions that are 
full of joy, laughter, romance, and delight. We hope you’ll sit back, relax, and 
allow our amazing artists to transport you to new worlds and new adventures.
In this packet we’ve included some important notices to help you make 
the most out of your subscription. More information, guidelines, and 
updates are available at: VillageTheatre.org/Subscriber-Toolkit. 
If you have any questions, please don’t hesitate to reach 
out to our friendly Patron Services team. 
We look forward to seeing you at the theatre!

NO-HASSLE EXCHANGES
If you need to exchange your tickets for a 
different performance date at either location, 
please call the Box Office at (425) 392-2202. 
You can also use our convenient online exchange 
form at VillageTheatre.org/SubExchange. All 
exchanges must be completed at least 24 hours 
prior to your current performance date and are 
free within performance type and price zone.

ONE FREE SHOW SWAP* 
Once per season, you may swap your seats from 
one show for an equal number of seats at another 
show in the season—no service fees attached!  
To swap your tickets, please call the Box Office  
or visit VillageTheatre.org/SubExchange. All  
show swaps must be completed at least 24  
hours prior to the performance date of the  
tickets you’d like to release.
*Five-show subscriptions only, subject to availability

UP TO 25% OFF ADDITIONAL 
SINGLE TICKETS 
Purchase additional single tickets for yourself 
or others with your subscriber discount.* 
*4-Show=15% off; 5-Show=20% off; Marquee=25% off

LOST TICKET INSURANCE
If you lose your tickets, simply call the Box 
Office at (425) 392-2202 and your tickets will 
be replaced at no extra charge. Replacement 
tickets must be picked up in-person with photo 
identification. Or, simply log into your Spektrix 
account and click the E-tickets dropdown to 
find an electronic version of your tickets.

TICKET DONATION
If you do not use your tickets, you may choose to 
donate them back to the theatre. When donated 
before the performance date, you will receive a 
tax donation receipt for the value of the tickets. 

BOX OFFICE INFORMATION

PHONE  
(425) 392-2202

EMAIL 
BoxOffice@VillageTheatre.org

HOURS & MORE 
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